XL Insurance: Leading the Industry
in Customer Satisfaction

For the 4™ consecutive year, members of the
American Council of Engineering Companies gave
the Design Professional group of XL Insurance the
industry’s highest rankings for customer satisfaction.
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Industry Leading Education.

Based on 35+ years of claims data, our Professional Liability
Education Program offers online courses, workshops and
risk management resources that provide the tools you need
to improve your business practices and keep up with
emerging trends.

Expert Claims Handling.

We go to work for you from pre-claims situations through
ultimate resolution. Our professional liability specialists
understand that when resolving disputes, preserving
your reputation is just as important as protecting your
financial assets.

One-Size-Does-Not-Fit-All Coverage.

Specialized agents can help you choose an insurance
program tailored for your firm’s business.

30 40 50 60 70 80

XL 2010: 62%

XL 2010: 79%

XUs 4 Yr Avg: 73%

Do you have a business partner with the
right resources to help manage your risk
and protect your assets?

Learn more at www.xldp.com
or call 800-227-8533 x2102508
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